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JOB DESCRIPTION


Job Title:	Sales Account Manager		

Reporting To:	VP Sales
		
Travel:		Occasional	

Purpose:   	Pivotal Health Solutions is seeking a Sales Account Manager to join us. In this role, you will become a trusted partner to our customers and/or dealers, taking ownership of revenue generation, developing new opportunities, managing pipeline, creating and executing account strategies, closing deals, and managing Pivotal Health’s expansion in existing customers. We'll need you to be able to demonstrate success in articulating the benefits and differentiation of Pivotal Health’s product lines, thinking strategically about driving complex sales processes, and growing revenue inside existing accounts.


Primary Position Duties and Responsibilities:

· Establish and develop a strategy for identifying and closing new Pivotal Health Solutions sales opportunities, both outbound directly with targeted key accounts as well as in-bound new prospect leads across multiple industry verticals within your assigned territory.
· Develop and grow existing and new distributors.
· Travel, (drive company van and/or fly) to seminars and tradeshows to promote and sell products. Along with completing training for customers and or dealers when possible.
· Work closely with the Demand Generation team on middle to bottom of funnel sales leads and opportunities along with closing well nurtured leads.
· Help develop and carry out in-territory or vertically-focused demand generation campaigns to drive awareness and lead generation
· Manage complex sales-cycles / and/or dealer network with VP of Sales
· Collaborate and manage the successful execution of sales activities with internal cross-functional teams, with senior management, through contract negotiation and signed contracts.
· Confers with customers and company service / quality to resolve complaints.
· Works with engineering / service tables if necessary
· Manage all sales activity including monthly forecasting of revenue in Hubspot CRM
· Input on new product development and working within the organization and product management to maintain product information and accuracy.
· Competitor analysis, working to stay one step ahead of the competition in the market place. Provide feedback from in the field on what is currently happening and provide suggestion on how to stay one step ahead.
· Other duties as assigned


Requirements:

· 2-5 years experience in sales.
· [bookmark: _GoBack]Bachelor's degree, preferably in Business, Marketing, or related field of study
· Public speaking and presentation skills
· Knowledge of sales techniques and tools (Salesforce.com, Hubspot, etc.)
· Ability to travel as business needs dictate
· Excellent communication, analytical, problem solving and interpersonal skills
· Ability to work and learn independently
· Alignment with our company values of Kindness, Openness and Accountability

Qualifications Desired:

General Marketing experience
Writing and editing skills


PHYSICAL REQUIREMENTS OF ESSENTIAL JOB DUTIES


	Position:
	Sales Account Manager

	
	




Note: In terms of an 8 hour workday, “Occasionally” equals 1% to 33%;
“Frequently” 34% to 66%; “Continuously” 67% to 100%


1. In an 8 hour work day, employee must: (Bold/underline full capacity for each activity)

a. Sit	-	No.	1	2	3	4	5	6	7	8   (hrs.)
b. Stand	-	No.	1	2	3	4	5	6	7	8   (hrs.)
c. Walk	-	No.	1	2	3	4	5	6	7	8   (hrs.)


2.   Employee’s job requires:		Not at all	Occasionally	 Frequently	 Continuously
	a.  Bend/Stoop
	
	
	x
	
	
	
	

	b.  Squat
	
	
	x
	
	
	
	

	c.  Crawl
	x
	
	
	
	
	
	

	d.  Climb Height ___4’____
	
	
	x
	
	
	
	

	e. Reach above shoulder level
	
	
	x
	
	
	
	

	f.  Crouch
	
	
	x
	
	
	
	

	g.  Kneel
	
	
	x
	
	
	
	

	h.  Balance
	
	
	x
	
	
	
	

	i.  Push/pull
	
	
	x
	
	
	
	

	j.  Color differentiation
	
	
	x
	
	
	
	




3.   Employee’s job requires
      he/she carry:			Never		Occasionally	Frequently	Continuously
	a.  Up to 10 lbs.
	
	
	x
	
	
	
	

	b.  11-24 lbs.
	
	
	x
	
	
	
	

	c.  25-34 lbs.
	
	
	x
	
	
	
	

	d.  35-50 lbs.
	
	
	x
	
	
	
	

	e.  51-74 lbs.
	x
	
	
	
	
	
	

	f.  75-100 lbs.
	x
	
	
	
	
	
	

	
	
	
	
	
	
	
	




4.   Employee’s job requires
      he/she lift:				Never		Occasionally	Frequently	Continuously
	a.  Up to 10 lbs.
	
	
	x
	
	
	
	

	b.  11-24 lbs.
	
	
	x
	
	
	
	

	c.  25-34 lbs.
	
	
	x
	
	
	
	

	d.  35-50 lbs.
	
	
	x
	
	
	
	

	e.  51-74 lbs.
	
	
	x
	
	
	
	

	f.  75-100 lbs.
	
	
	x
	
	
	
	

	
	
	
	
	
	
	
	






5. Job requires employee use feet for repetitive movements as in operating foot controls:

Right				         Left				  Both
	
	Yes
	x
	No
	
	
	Yes
	x
	No
	
	
	Yes
	x
	No




6. Job requires employee use hands for repetitive action such as:

                    Simple Grasping		      Firm Grasping	        Fine Manipulating
	a. Right
	
	x
	Yes
	
	No
	
	
	Yes
	x
	No
	
	xx
	Yes
	
	No

	b. Left
	
	x
	Yes
	
	No
	
	
	Yes
	x
	No
	
	
	Yes
	
	No




7. Job requires:
  	 Yes 	      No		Comments
	a. Working on unprotected heights
	
	
	x
	
	

	b. Being around moving machinery
	x
	
	
	
	

	c. Exposure to marked changes in temperature and humidity
	x
	
	
	
	

	d. Driving automotive equipment
	x
	
	
	
	

	e. Exposure to dust, fumes, and gases
	x
	
	
	
	





COMMENTS:

	

	

	

	

	

	






Signature of Employer Representative ___________________________________ 			


Date  ___________________


Title ________________________________________

